
Masterfile Knowledge Centre 
 
A Knowledge Bank of Digital Content 
Based on proven digital content management principles and 
practices, masterfile™ Knowledge Centre allows you to 
easily store, manage and metatag digital content that 
supports teaching and learning in education. 

 
Capture and Reuse Education Support Material 
Upload digital content easily, attaching notes, subject headings 
and relevant copyright information for fast retrieval. 

 
Digital Video and Audio 
Knowledge Centre simultaneously supports the ClickView and 
Commander commercial streaming video systems as well as 
in-house streaming video servers, delivering federated searching 
across these valuable collections.  

 
Metadata 
Metatag digital content, digital video and podcasts from the same 
authority files, attaching notes, subject headings, worksheets 
and related supporting material for fast retrieval. 

 
Notification and  Alerts 
Automatically email selected groups of users or individuals about 
the availability of all new content that may be related to their 
special interests or teaching and research areas. 

 
Metadata Standards Compliant 
Metadata is the key to discovering resources. Knowledge Centre 
supports the TLF, IMS, SCORM, DC and USMARC metadata 
schemas and interoperability standards. You may also apply 
your own metadata sets. 

 
Copyright Management 
Make sure your school is copyright compliant. Ensure copy 
protected digital content is stored, secured, managed and 
disseminated to courses in accordance with Australian copyright 
guidelines, restrictions and expectations. 

 
 

Advisor Reports give CAS Coordinators a bird’s 
eye view of all students’ progress in  meeting  

CAS requirements. 

Concord masterfile™ Knowledge Centre 

 

Uploads all file formats and 
automatically alerts interest groups 

 

Store, manage and metatag  
your digital content in a  

standards-based digital library 
 

Create a quality online 
knowledge environment 
for your school community 
with...  

Advanced Search Tools 
Choose from a range of search fields in the Advanced  
Search, Boolean or Custom metadata search areas. Items 
can be retrieved by searching keyword, title, author, subject, 
notes, content, item format and category. Search for all items 
or images only. Selectively search across federated 
databases or search individual repositories, determined at 
search time. 

For more information or a demonstration: 
Call: +617 3721 2600 
Email: sales@concord.com.au 
Web: www.concord.com.au 
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is not responsible in any way whatsoever with the results of decisions made based on information contained herein. Concord reserves the right to make changes to this document at any time without notice. 



Build A Valuable Knowledge Bank 
Overlay the benefits of a traditional information management 
onto your digital knowledge assets which can be easily 
accessed at school or from home. 

 
Ownership Management 
Knowledge of authorship, ownership, copyright, and use 
rights of digital content is often limited in many schools. 
Knowledge Centre will automatically manage these 
increasingly important issues. 

 
Manage Almost Any Learning Object 
Knowledge Centre stores an extensive range of digital 
content including; Word, Excel and PowerPoint files, URLs, 
streaming video and audio, podcasts, ClickView, 
Commander, PDF, graphics, animations and web pages. All 
content is stored in its native format and enabled for 
on-demand playback. 

 
Retrieval Options 
Use a variety of federated search techniques, discovery 
methods and navigational aids including; simple search, 
advanced search, Boolean operators, Metafolder navigation, 
wizard searching, dynamic hyperlink navigation between 
learning objects, backward glance and history recall. 

 
Federated Searching 
A federated search gateway delivers simultaneous, seamless 
searching across multiple compliant local and remote 
databases, including Z39.50-compliant school library 
catalogue systems, to produce a single federated search 
result listing all available resources. 

 
Broken Web Links 
Automatically check web links for integrity, report on broken 
links and apply management rules to those that fail. Monitor 
usage and eliminate user frustration caused by broken link 
syndrome to ensure expected research information is always 
available. 

 
Digital Rights Management 
Digital rights require special consideration. Define schema for 
capturing and monitoring DRM requirements. 

 
Deliver Content to Online Courses 
Teachers quickly publish content directly from the Knowledge 
Centre to their online courses for student use. 

 
Knowledge Centre Configuration 
Tailor your Knowledge Centre to suit your school’s 
requirements by selecting interfaces, menus, item types, 
authority files, thesaurus controls, security and other 
attributes. 

 

 
Store 
◊ Single files 
◊ Web sites 
◊ Web pages 
◊ ClickView, Commander videos 
◊ In-house streaming video 
◊ TLF, IMS and SCORM packaged objects 
◊ Drag and drop, batch and automatic upload 
 
Index 
◊ Title, author, subject, publisher, notes, content 
◊ TLF metadata 
 
Search Options 
◊ Simple word or phrase 
◊ Stem search 
◊ Thesaurus driven 
◊ Automatic compensation for subject misspelling 
◊ Standard or weighted 
◊ Federated searching 
◊ Specific attribute and item combinations 
◊ Boolean operators 
◊ Specific metadata schemas and attributes 
◊ Automatic links to related items 
◊ Review search history and activity 
 
Share 
◊ Integrates with most LMS 
◊ Publish to staff and community portals 
◊ Assemble into topic-specific electronic binders 
◊ Output to CD 
◊ Via email 
◊ Supports reference and publish distribution models 
◊ Automatic new item notification and alerts 
◊ Integrated with Masterfile Courseware and ePM 
 
Manage 
◊ Item currency and version control 
◊ No item duplication 
◊ Automatic show and hide dates 
◊ Item ownership 
◊ Quality checking via defined workflows 
◊ Copyright compliance 
◊ Remote access to subscription databases 
◊ Copyright reporting 
◊ Usage reports by item and user 
◊ Automatically hyperlink related resources 
◊ URL integrity checking 
◊ Automatic image thumb nailing 
◊ Security with AD and LDAP user authentication 

Knowledge Centre 

For more information or a demonstration: 
Call: +617 3721 2600 
Email: sales@concord.com.au 
Web: www.concord.com.au 
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